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Window Materials
 
 
It’s a custom solution top to bottom. At Paradigm, contractors 
are partnered with a dedicated team who are involved in the 
project from the very beginning until the end (and if needed, 
after!), with steadfast service every step of the way. 

First, Paradigm assists the architect to match functional and 
aesthetic goals with product requirements, including defining 
all specifications. We provide engineering analysis, preliminary 
drawings and budget guidelines.

This is when configuration takes place with working drawings and 
window costing. At this stage, the customer’s objectives are met with 
window solutions that will fit the project budget. A full material take-off is also 
performed to assure delivery and budget compliance.

Next, Paradigm’s Engineering Team puts together a submittal package for the architect 
and developer, complete with all of the technical specifications and CAD drawings. Project timelines and delivery schedules are 
confirmed — and then confirmed again. Every window is made-to-order, and Paradigm commercial product can be delivered 
directly to the jobsite, meaning your window project says on schedule and on spec.
 
Just-in-time delivery means production is scheduled to sync with project installation. But before your windows arrive, our 
engineering team tests the windows and the installation process to ensure accurate sizing and performance. 

But we don’t just test before delivery. We will build one window based on your specification and work with the GC to install it on a 
test wall on-site BEFORE the full order goes into production. That way the building owner, installer and everyone involved with the 
build can feel secure knowing the windows will be built to the right size, shape and quality expected. 
 
Paradigm offers rapid response to any schedule or specification changes because we understand changes happen.

The quality of Paradigm windows and doors is backed by an industry-leading limited lifetime warranty: 20 years on parts, glass and 
paint and 5 years on labor, applied to the original owner. If a contractor notices an issue during or after construction, Paradigm’s 
in-house Service Team will be there to address and solve it. 

When it comes to commercial window design, experienced professionals look for distinctive, high-quality windows that are 
seamless to install and affordable. Vinyl windows are a fantastic option that offer high performance, an elevated aesthetic and a 
price point that won’t break your budget. 

The right vinyl window manufacturer can help you create stunning, custom, commercial windows. Paradigm Windows has provided 
window solutions for thousands of multifamily projects, assisted living facilities, hospitality venues, educational institutions 
structures, as well as municipal buildings. Whether it’s a historic restoration or a modern, net-zero 
new construction project, Paradigm can make you the perfect custom windows to match 
your goals and aesthetics. 

Following is a collection of projects that utilized customized, made-to-order 
windows that were unique in their design and requirements. Completing 
a custom window configuration for commercial construction is simple 
with Paradigm: Learn just how uncomplicated and reassuring the 
entire Paradigm process is with insights from one of our contractor 
customers Plumb House.

https://paradigmwindows.com/commercial-lookbook/
https://paradigmwindows.com/commercial-lookbook/
https://paradigmwindows.com/commercial-pro/
https://www.plumbhouse.com/
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Located in Everett, Massachusetts, The Pioneer complex wanted to offer 
spacious, open-layout floor plans with expansive window views. Paradigm 
installed 2,000 enhanced performance single hung and geo-picture 
windows, providing each apartment with ample natural light. The location 
also used 150 of Paradigm’s sliding glass doors for the private balconies. 

Installation of all Paradigm solutions in this application was straightforward 
because all Paradigm windows and patio doors include integrated nail fins 
and J-channels specifically tailored for the project, and once the unit is in 
place, it does not rack or bow; it’s seamless.

And because large mulled units, casting and accessories are added in-
factory, there is no reason for in-field mulls, saving installers a lot of time, 
which in turn, saves on labor costs. 

The Pioneer 
Everett, MA 



4

The Beach House is a luxury apartment complex in Massachusetts that 
wanted to offer a variety of studio, one, two and three-bedroom apartment 
options for tenants. Paradigm’s oversized enhanced performance mulled 
window units allow for optimal sunlight and fresh sea air circulation in each 
apartment, all while providing excellent protection against extreme coastal 
weather conditions.

Over 1,500 windows were installed on time and on budget with Paradigm’s 
casement and fixed casement windows, with open views of the water and 
ease of cleaning top of mind during the design process.  

Our 8-series casement windows are outward swinging with the casement 
hinged on the side. Our premium casement windows provide exceptional 
security featuring multi-point locks, encompassing views, easy cleaning and 
unlimited design possibilities. 

The Beach House 
Revere, MA 

https://paradigmwindows.com/products/casement-windows/
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Insights From Plumb House
 
 
Plumb House is a general contracting company located in Massachusetts. The founder’s son, John Anderson, who has carried on 
the successful family business, has used Paradigm for years, and had plenty to say about the partnership.

For almost all of their commercial projects, Plumb House uses Paradigm’s custom windows to achieve sizes specific to each 
project — and Paradigm has delivered results every time. John has trusted Paradigm with his custom window solutions since their 
introduction in 2008. Paradigm is essentially an extended arm of the Plumb House family.

Many of today’s multifamily projects are requiring larger window configurations. To accomplish these large units, custom designs 
are needed in order to create the mulled units. We excel at large, custom windows, which is why Plumb House consistently chooses 
Paradigm Windows.  

Plumb House focuses heavily on multifamily apartments, with over 25 years of experience in construction on 250+ unit complexes. 
“We are a labor-based company and have great relationships with our employees, from plumbers to carpenters to electricians. We 
put our heads down and do good, timely work.” John prides himself on high productivity and staying on schedule during builds. 

When discussing Plumb House’s partnership with Paradigm, John raved: 

“The nice thing about Paradigm is it is a good product, through and through. And Paradigm doesn’t forget you after the sale. I can 
attest that when we’ve had a problem with their windows — because leaks are sometimes going to happen — it never gets to my 
level as president. This means that I’m not going to the project 2 or 3 years after the fact and dealing with a mess. Paradigm brings 
their people in, they figure out the issue and they resolve it immediately.”

John also appreciates Paradigm’s ability to work with large, uncommon sizes. Once, one of John’s developers specified large, awning 
windows, and Paradigm was the only supplier who could provide the custom sizing option. Plumb House’s purchasing works 
directly alongside the developer’s plan, and Paradigm’s solutions are always first on the table when choosing window designs for a 
new project.

“Paradigm aids us in providing an overall budget for the window and door package we choose, and they stay onboard through the 
design process to ensure the products are going to meet the requirements. They help the general contractor and always make sure 
the project is kept within budget. They are truly a single-source operation, starting with sales and extending through fabrication, 
installation and the close-out. It’s incredibly helpful having Paradigm’s level of continuity throughout the process.”

https://www.plumbhouse.com/company.html


Connect With Paradigm Today
 
 
We have helped thousands of commercial customers and installers in the Northeast by providing exquisite, energy-efficient, 
made-to-order windows at a price point they can afford, in a timeframe they love, all supported by our customer service teams and 
in-field reps.

Paradigm is excited to offer you custom windows that fit all your project’s needs. You’ll get the style you want, meet the budget 
that’s required, and achieve long-lasting protection and curb appeal.

Check out Paradigm’s window solutions here, or find a local distributor on our dealer locator.

https://paradigmwindows.com/brochures/
https://paradigmwindows.com/find-a-dealer/

